When paramedics are called to an emergency, a typical scenario is quite often that of distraught family members who are unable to give any details of the patient's condition, or record of medication. Without this important medical information, paramedics physically have to collect all medication in the house and take it to the hospital with the patient. Time spent attempting to identify and collect a patient's medications, increases scene time, and in a life threatening situation could influence the patient's outcome.
The "Emergency Medical Information" (EMI) book provides paramedics and hospital staff with the opportunity to obtain rapid information regarding the patient's medication, and in some cases, a brief medical history which may have be provided by the patient's doctor.
From an original idea by Intensive Care Paramedic Rob Snell, EMI book was developed as a team project by the SA Ambulance Service, Modbury Team, to assist in obtaining medical history and current medications while attending to patients at home. The book is not designed to replace Medical Alert® as Medical Alert is aimed primarily for use while patients are not at home e.g. Shopping etc.
In order to successfully trial the emergency medical information book, the project required funding support to assist with administrative and distribution costs. The Modbury team project co-ordinator Graeme Aistrope approached Rotary Clubs of Tea Tree Gully, Modbury and Golden Grove to seek financial support, and in the true spirit of Rotary towards community projects, funding was provided by these South Australian Clubs to trial the first 5,000 books by distribution to households throughout the Tea Tree Gully council region.
The late Dame Roma Mitchell (former State Governor for South Australia) officially launched the pilot project on the 24th May1999. During the trial period of three months, more than 200 books were successfully utilized by paramedics and assisted hospital staff at receiving hospitals.
Fund raising is continuous; however, more clubs have now become involved in the project, which has enabled the print and distribution of 180,000 books throughout Australia to date.
Since the original pilot program in the Tea Tree Gully Council region in Adelaide, the project has spread throughout South Australia and also interstate. The other Ambulance Services supporting and using this book are, Tasmania, New South Wales, Victoria; including Rural Victoria, A.C.T., Northern Territory and Queensland. Current negotiations are under way with Western Australia to consider introducing the book in their state.
How the book benefits our patients
The EMI book was developed to assist paramedics solve problems that are sometimes experienced on a daily basis -communicating with patients.
As an example, a patient may be unconscious, can't speak English or is unable to talk due to shortness of breath. This presents a major challenge to paramedics in obtaining vital information at a time when time is crucial in providing the best possible treatment. The EMI book gives the Paramedic instant access to all the relevant information that is needed, and equally important, the receiving hospital can also make use of the information.
The EMI book is a low cost, low tech publication which is based on the "Keep it Simple" (KIS) principle. The user has ownership control of his/her personal EMI book at all times. All the patient needs to do is record their details in the book and leave it on the fridge.
The EMI book is divided into four sections.
Personal details

Medications
Medical Conditions History
Personal Details
Patient details and emergency contact numbers are recorded in this section. This book is a patient held record and relies on the patient to keep it up to date. We have found that in the majority of patients, the book is kept up to date by the patient's relatives or family doctor.
Medications
Medications are listed in the book, and changes can be made by the patient or local pharmacist to show a line through the old entry, noting the new medication below.
Medical Conditions
Diabetics are used to filling out logbooks. However, other patients with conditions such as Epilepsy, C.O.A.D or Angina are not normally encouraged to keep records of their health. It is difficult to remember your personal medical history over the past five years, let alone remember dates of major medical events and hospital admissions that may have taken place. Can you remember when you had your last Tetanus injection?
History
Many crews attend patients who have had frequent falls and sometimes do not want to go to hospital for various reasons. With different ambulance crews attending, the extent of the problem causing these falls may take some time to identify. If the attending Paramedics record these falls in the history section of this book where the patient with regular falls will be identified and referred for an assessment.
Other uses for the EMI book
Sporting Clubs Some sporting clubs have reported the benefits when travelling interstate, of using the EMI book to have access to information that may be required to assist their team members in an emergency.
Industry
A bus company named Serco in Adelaide has issued an EMI book to each of their drivers to carry in the event of an emergency.
Kimberly Clark, a national paper manufacturer has provided their staff Australia wide with an EMI book and we have other industries now looking into using the book in the work place.
As many of you may have elderly relatives, it is good to know that in an emergency, paramedics have rapid access to current and perhaps vital information, including the contact details of the patient's close relatives.
The EMI book is no bigger than a postcard and is designed to be kept on the fridge within a magnetized plastic wallet. By recommending that EMI books are always placed on the household fridge, the paramedic can always find the book very easily, allowing valuable time with the patient. 
